
COVID-19  FAQs  
Eau Claire Public Schools 

______________________________________________________________________________________________________________________________________  
(Updated  3-19-2020) 

 

We know you have so many questions about what’s happening with COVD-19 and how it will 
impact your family. While some of this information could change, we wanted to attempt to answer 
some of the questions we know you have. 
 

Frequently Asked Questions (FAQs): 
 

What are you doing to stay abreast of COVID-19 in Berrien County? 

● Local superintendents and other community partners continue to get timely updates on COVID-19 
from BCHD. We have a weekly standing meeting and receive daily updates via email. The BCHD 
website acts as a conduit for up-to-date information for schools and the community. Visit the 
Berrien County Health Department (link). 

How are we educating Staff and Students About COVID-19? 

● We continue to post resources for our families and the community, but we also encourage you to 
review the resources posted on the following websites.  

Website Resources: 

Weblink: The Centers for Disease Control & Prevention  (link) 

Weblink: Michigan Department of Health and Human Services (link) 

Weblink: FEMA - Emergency Preparedness  (link) 

Weblink: National Association of School Nurses - COVID-19 Resources (link) 

How will we maintain communication during the closure?  

● We will continue communication with our staff, students and community through a variety of 
avenues. Regular updates will be pushed out via School Messenger and updated on the District’s 
website . We have created an eLearning link under the STUDENT tab on our website so that 
eLearning information and resources can be found in one place.  

Will the district be providing food to students and families? 

● Yes! We will continue having breakfast and lunch available for all children ages 18 and under. 
Requested meals will be delivered to all bus stops (pending requests). We welcome any family in 
our community to participate. If you have questions, please call Diane Burbach at 269-593-3834.  
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What are we doing to disinfect School Facilities? 

● Utilizing standards designed specifically to prevent and control the spread of COVID-19, our 
dedicated custodial staff has been hard at work deep cleaning both indoor and outdoor facilities. 
After this week we will be restricting access to our buildings and outdoor facilities during our 
closure in an effort to maintain already disinfected areas and avoid opportunities for close personal 
contact as advised by the CDC. 

Does this mean that the school buildings and facilities are closed and unavailable for students, staff, and/or 
community access during the closure period? 

● Yes, all school buildings will be closed beginning Monday, March 23, 2020, until further notice.  All 
district buildings will remain completely shut down until directed by the State of Michigan to open. 

Will the district office remain open? 

● Yes! The district administrative office will remain open Monday through Thursday (7:30 a.m. -12:30 
p.m.) so that key functions of the district can continue and to serve as a communication-hub for 
families.  If the office is closed, please use our HELP DESK (link). 

What are the future protocols for school closure? 

● While the decision to close schools was made at the State level, we continue to work hand-in-hand 
with the BCHD to assure that we are making appropriate decisions on District facility access, future 
activity postponements and cancellations, and preparations for school reopening. As of now, Eau 
Claire Public Schools is prepared to open on April 13 after our scheduled spring break. Ultimately, a 
decision will have to be made as we approach that date whether to reopen the schools or extend the 
closure. As this is an unprecedented evolving situation, we cannot say with confidence that changes 
will not be made. We will continue to work in collaboration with the BCHD before making any 
decision.  

Will ECPS be providing remote eLearning Opportunities?  

● The teaching staff is working hard to develop meaningful enrichment opportunities for our 
students during school closure. While we understand we cannot replicate the experience that 
students have when being in the classroom on a regular basis with our teachers, the eLearning 
Opportunities are designed to support prior learning and enrich already developed skills. Below is a 
summary of our eLearning and access information for students and parents. 

 Student eLearning Opportunities 

● Classroom teaching staff will begin posting eLearning opportunities on the District website 
along with activities from our art, music and PE teachers beginning Monday, March 23, 
2020. 

● Students are encouraged to engage in the work that is provided to them to support prior 
learning and enrich already developed skills. 
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https://forms.gle/WWM3dUWB7HCsSShC8


● Should a student have questions regarding the work, teachers are available for questions via 
school email. Every effort will be made to respond to questions during the working day. 
Communications sent after the “school day” can expect an answer the following day. 

Will my student have homework to complete during the closing? 

● Your child’s teachers have been working to provide eLearning activities and enrichment.  No new 
content will be provided over this initial closure. All communication with parents and students 
regarding enrichment ideas will be provided by the teacher through the district website and teacher 
email.  

● We also encourage students to continue reading at least 20-minutes a day. 

How is the District working to ensure all students have technology access? 

● In an effort to provide equitable opportunities for all of our students during the closure, we have 
developed a plan to assist students that do not have access to technology devices or the internet. 
High school students were provided with Chromebooks at the beginning of the school year. Our 
Technology Director and support staff have been working diligently to get Chromebooks in the 
hands of K-8th grade students who do not have access to a computer at home. If your student is in 
need of a device, you can send a request through our HELP DESK (link) or call (269) 461-6947 and 
arrange the pickup of a Chromebook. We will contact you within 24 hours of the email or phone 
call being received. 

What do we do if we need Technology Support? 

● If you need support on your device or with an application, please make a request through our HELP 
DESK  (link) or call (269) 461-6947.  Please provide as much detail as you can. Depending on how 
busy the ticket system is, it could take up to 24 hours to reply. 

What about Spring Break? 

● Spring Break remains as scheduled (April 3-10).  As of now, our first day back at school will be 
Monday, April 13. 

Will the school year be extended? 

● Michigan’s State School Aid Act stipulates certain day and hour requirements for student school 
attendance. In the past, the Legislature and/or Department of Education have adjusted legislative 
requirements or granted waivers that provide flexibility. At the present time, we have not received 
information from the State regarding whether or not there will be any flexibility to the student 
attendance day and hour requirements. 
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How will this impact athletics team practices/games? 

● All athletic-related activities (games, practices, workouts — indoors and outdoors) are postponed 
until further notice.  We will continue to evaluate as additional information is available.  MHSAA 
Update  (link). 

How will this affect state assessments? (PSAT, SAT, M-STEP, MI-Access, WIDA) 

● At this time we have no definitive information regarding the State Assessment windows and dates. 
Yesterday we were informed that Dr. Rice, Ph.D., Superintendent of Public Instruction wrote a 
letter to the U.S. Department of Education and urged a nationwide waiver of the federal Every 
Student Succeeds Act (ESSA) requirement for annual state testing of students. MDE staff have 
worked with the U.S. Department of Education and the Council of Chief State School Officers on 
this issue for the last several days. We anticipate more news on this issue in the near future. We will 
share any changes communicated from the Department of Education. 

Will the district provide medical or counseling support during this time? 

● We encourage families to directly contact your family doctor, the emergency room, urgent care, or 
the Berrien County Department of Public Health. We are working on a plan with our counseling 
and social work team to provide support to our students and families who rely upon these services 
during the school year. There are great resources for managing anxiety and stress during this time: 

Mental Health - Take care of yourself! 

These are stressful times for all of us. Among the other resources soon to be posted on our website, 
the following resources below provide meaningful guidance in dealing with stress. Supports  (link) 

Support for families during the Covid-19 closures: 

● Common Sense Media: Help Your Family De-Stress During COVID-19 Uncertainty  

● Child Mind Institute: Talking to Kids about COVID-19 

● Child Mind Institute: Supporting Kids During COVID-19: Tips for Nurturing and 
Protecting Children at Home  

● National Assoc.of School Nurses and School Psychologists: Talking to Children about 
COVID-19 

● CDC: Talking to kids about COVID-19 

● Substance Abuse and Mental Health Services Administration: Coping with Stress During 
an Infectious Disease Outbreak: 
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Is there anything I can do? 

● Yes! We’ve already heard from so many people who want to know how they can help out during 
this closing. One of the best things we can all do is be a great neighbor: find creative ways to offer a 
helping hand to your neighbors (without sharing germs). 

● Engage in your child’s assignments and do activities together. There are many things that you can 
do with your family which encourages communication skills, learning, and socialization. Read, take 
a walk, cook, sing, make an art project, play board games, play outside - these are all things that will 
help keep children busy and provide them with a variety of useful skills. 

● Again, please know that some of the information here could change quickly. The best way to stay 
informed about how the COVID-19 closings are impacting families is to: 

● Follow us on Facebook and Twitter 

● Watch for emails from the district 

● Provide updated contact information by emailing lstuckey@eauclaireps.com  
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